Rainbow Pre-school, c/o Wordsworth Primary School, Victor Street, Shirley, Southampton, SO15 5LH
Telephone (023) 80701601

Rainbow Pre-school

Safeguarding and Child Protection Policy and Procedure
Including Safer Recruitment and Whistleblowing
Statement of Intent
1. This policy relates to all staff and volunteers of Rainbow Pre-school and provides them with
the framework they need in order to keep children safe and secure in our pre-school and to
inform parents and guardians of how we will safeguard their children whilst they are in our
care; without prejudice of faith, race or gender.
2. Rainbow Pre-school has regard for the practices and policies prescribed by Southampton
Safeguarding Children Partnership (SSCP), Hampshire, Isle of Wight, Portsmouth and Southampton (HIPS) Safeguarding Children procedures, statutory guidance ‘Working Together to
Safeguard Children, 2018 (updated 2020)’, ‘Keeping Children Safe in Education, 2020 (updated 2021)’ and the Safeguarding section of the Early Years Foundation Stage Framework,
2017 (updated 2021) and is a result of combined collaboration amongst staff.
3. We recognise our moral and statutory responsibility to safeguard and promote the welfare of
all children. Safeguarding is everyone’s responsibility and the protection of children is of the
highest priority.
4. We make every effort to provide a safe and welcoming environment underpinned by a culture
of openness where both children and adults feel safe, secure and able to talk freely about
their concerns, believing that they will be listened to and valued.
5. We maintain an attitude of “it could happen here” where safeguarding is concerned.
6. Safeguarding is taken to mean “All agencies working with children, young people and their
families take all reasonable measures to ensure that the risk of harm to children’s welfare are
minimised” and “where there are concerns about children and young people’s welfare, all
agencies take all appropriate actions to address those concerns, working to agreed local policies and procedures in full partnership with other agencies”.
7. Our Aims are:
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To raise the awareness of all staff of the need to safeguard children and of their responsibilities in identifying and reporting possible cases of abuse. This responsibility does not
rest solely with Designated Safeguarding Leads (DSL).



To provide a systematic means of monitoring children known or thought to be at risk of
harm, and ensure we, the pre-school, contribute to assessments of need and support
plans for those children.



To develop a structured procedure within the pre-school that will be followed by all members of the pre-school community in cases of suspected abuse.



To ensure that all adults within our pre-school who have access to children have been
checked as to their suitability.

Principles and Values
8. All children regardless of age, gender, ethnicity, ability, sexuality, religion, culture, language
and beliefs have a right to be protected from harm. All staff have a key role in prevention of
harm and an equal responsibility to act on any suspicion or disclosure that may indicate a
child is at risk of harm.
9. Working in partnership with other agencies protects children and reduces risk. Whilst the preschool will work openly with parents as far as possible, the pre-school reserves the right to
contact the Southampton City Council, Children’s Resource Service (CRS), (in line with current safeguarding procedures) and Southampton Safeguarding Children Partnership (SSCP)
or the Police, without notifying parents if this is in the child’s best interests.
10. We introduce key elements of keeping children safe into our activities to promote the personal, social and emotional development of all children, so that they may grow to be strong,
resilient and listened to and that they develop an understanding of why and how to keep
safe. Within the pre-school we create a culture of value and respect for the individual, having
positive regard for children’s heritage arising from their colour, ethnicity, languages spoken
at home, cultural and social background. We ensure that this is carried out in a way that is
developmentally appropriate for the children.
11. The layout of the playrooms allow for constant supervision. No child is left alone with staff or
volunteers in a one-to-one situation without being visible to others.
12. As a pre-school, we review this policy at least annually in line with Department for Education
(DfE), SSCP, HIPS, Southampton City Council and any other relevant guidance and update
mid-review where key changes are made to national safeguarding policy or procedure. Safeguarding processes are intended to put in place measures that minimise harm to children.
There will be situations where gaps or deficiencies in the policies and processes we have in
place will be highlighted. In these situations a review will be carried out in order to identify
learning and inform the policy, practice and culture of the pre-school.
Legal context
13.There are several acts of parliament and guidance that are pertinent to the Child Protection
process but key legislation is both the Children’s Act of 1989 and 2004 as well as the Education Act of 2002 which states that teachers, education professionals, social workers, health
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professionals, police officers and members of the public have a statutory duty to report any
concerns or suspicions that a child has been abused.
Definitions/Glossary
•

Safeguarding is defined in the Children Act 2004 as protecting from maltreatment;
preventing impairment of health and development; ensuring that children grow up with
the provision of safe and effective care; and work in a way that gives the best life
chances and transition to adult hood. Our safeguarding practice applies to every child.

•

Child Protection is an aspect of safeguarding, but is focused on how we respond to
children who have been significantly harmed or are at risk of significant harm.

•

The term Staff applies to all those working for or on behalf of the pre-school, full time
or part time, in either a paid or voluntary capacity. This also includes parents and committee members.

•

Child refers to all young people who have not yet reached their 18th birthday. This applies to all children of our pre-school; however the policy will extend to visiting children
and students from other establishments

•

Parent refers to birth parents and other adults in a parenting role for example adoptive
parents, guardians, step parents and foster carers.

•

Emotional abuse: the persistent emotional maltreatment of a child such as to cause
severe and adverse effects on the child’s emotional development. It may involve conveying to a child that they are worthless or unloved, inadequate, or valued only insofar
as they meet the needs of another person. It may include not giving the child opportunities to express their views, deliberately silencing them or ‘making fun’ of what they
say or how they communicate. It may feature age or developmentally inappropriate expectations being imposed on children. These may include interactions that are beyond a
child’s developmental capability as well as overprotection and limitation of exploration
and learning, or preventing the child participating in normal social interaction. It may
involve seeing or hearing the ill-treatment of another. It may involve serious bullying
(including cyberbullying), causing children frequently to feel frightened or in danger, or
the exploitation or corruption of children. Some level of emotional abuse is involved in
all types of maltreatment of a child, although it may occur alone.

•

Sexual abuse: involves forcing or enticing a child or young person to take part in sexual activities, not necessarily involving a high level of violence, whether or not the child
is aware of what is happening. The activities may involve physical contact, including assault by penetration (for example rape or oral sex) or non-penetrative acts such as
masturbation, kissing, rubbing and touching outside of clothing. They may also include
non-contact activities, such as involving children in looking at, or in the production of,
sexual images, watching sexual activities, encouraging children to behave in sexually
inappropriate ways, or grooming a child in preparation for abuse (including via the internet). Sexual abuse is not solely perpetrated by adult males. Women can also commit
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acts of sexual abuse, as can other children.
•

Neglect: the persistent failure to meet a child’s basic physical and/or psychological
needs, likely to result in the serious impairment of the child’s health or development.
Neglect may occur during pregnancy as a result of maternal substance abuse. Once a
child is born, neglect may involve a parent or carer failing to: provide adequate food,
clothing and shelter (including exclusion from home or abandonment); protect a child
from physical and emotional harm or danger; ensure adequate supervision (including
the use of inadequate care-givers); or ensure access to appropriate medical care or
treatment. It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs.

•

The Trigger Trio: The term ‘Trigger Trio’ has been used to describe the issues of domestic violence, mental ill-health and substance misuse which have been identified as
common features of families where harm to women and children has occurred. They are
viewed as indicators of increased risk of harm to children and young people. In a review
of Serious Cases Reviews undertaken by Ofsted in 2011, they found that in nearly 75%
of these cases two or more of the issues were present.

•

CRS: Children’s Resource Service: The CRS will ensure children and families get the
right, high-quality, effective support within their communities at the right time.

What is Abuse?
14.We acknowledge that abuse can take different forms – physical, emotional, sexual and
neglect. When children are suffering from physical, sexual or emotional abuse, or may be
experiencing neglect, this may be demonstrated through the things they say (direct or indirect disclosure) or through changes in their appearance, their behaviour, or their play.
15.We take into account factors affecting parental capacity and issues specific to the local population, such as social exclusion, prejudiced based abuse, domestic violence, parent’s
drug or alcohol abuse, mental or physical illness, or parent’s learning disability.
16.We are aware of other factors that affect children’s vulnerability such as abuse of disabled
children, fabricated or induced illness, and child abuse linked to beliefs like Female
Genital Mutilation (FGM) that may affect, or may have affected children and young people
using our provision.
17.We also make ourselves aware that some children are affected by bullying and gang and
youth violence, by complex, multiple or organised abuse, through faith abuse, forced
marriage, or honour based violence or that children may be victims of child trafficking.
While this may be less likely to affect the young children in our care we may become aware
of any of these factors affecting older children, or young people aged 16-19 (as defined by
the Children’s Act 1989) who are known to us. This may include students, young employees
or young parents.
18.Issues specific to this age group could be around internet and e-safety and social media.
More specific abuse can take the form of; child sexual exploitation (CSE), cyber-bullying, sexting, abuse through gaming or online reputations, grooming, relationship
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abuse, radicalisation, faith abuse, hate crime, mate crime and gender based violence.
Sharing confidential information and the transferring of information
19.The Statutory Framework for the Early Years Foundation Stage, 2017 states ‘Providers must
maintain records and obtain and share information with parents and carers, other professionals working with the child, the police, social services and Ofsted or the childminder agency
with which they are registered, as appropriate’.
20.Parents have the right to access information about their child, however when a request is
made to see or share records, careful consideration is given. Parents may be denied any information, and or in certain situations records may be shared without consent. This is only
done when either not sharing it could be worse than the outcome of having shared it or the
Children’s Resource Service (CRS) has advised us to not inform the parents.
21.We have procedures for contacting Southampton City Council regarding child protection issues, contact numbers are displayed on the Safeguarding board in the main office, and this
ensures that it is easy in any emergency for the pre-school and CRS services to work well together. Contact details for the NSPCC are also kept.
22.We notify Ofsted of any significant incident and any changes in our arrangements which may
affect the wellbeing of children or where an allegation of abuse is made against a member of
staff.
Pandemic (Covid-19) Temporary Full or Partial Shutdown of Pre-school Services
23.Suspension of pre-school may sometimes be necessary to reduce the risk of COVID-19 transmission. We will only take this action if instructed to do so from Public Health England,
Southampton City Council or the Government.
24.We acknowledge that these procedures may put vulnerable children at greater risk, therefore
the pre-school will endeavour to remain open for vulnerable children as well as children of
Critical Workers, in line with Government guidance. However – if closure of bubbles is due to
COVID-19 cases, we will be unable to open that bubble for vulnerable children if isolation is
required.
25.Vulnerable children, in this context, include children who have a social worker, and those children and young people with education, health and care (EHC) plans. Those who have a social
worker include children who have a child protection plan and those who are looked after by
the local authority. A child may also be deemed to be vulnerable if they have been assessed
as being in need, or otherwise meet the definition in section 17 of the Children Act 1989. For
children and young people with an EHC plan, we will work with Southampton City Council as
well as with parents to decide how best to continue supporting these children and young people to stay home.
26.Staff are aware of the extra pressures on families during COVID-19 e.g. financial, emotional,
and physical – and the affects these pressures may be having on families and children. Staff
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provide for children’s mental and emotional health through carefully planned provision and
settle procedures specific to the individual child. Staff are always on the lookout for families
who may be struggling during the pandemic and will discuss, listen and signpost to support
agencies e.g. foodbanks, Early Help, psychologists etc. – where appropriate. Safeguarding
updates from Southampton City Council are cascaded to staff and reading is shared e.g. neglect during COVID-19.
Safeguarding issues
Health and Safety
1. The site, the equipment and the activities carried out as part of the curriculum are all required to comply with the Health and Safety at Work act 1974 and regulations made under
the Act.
2. Risks are assessed and recorded plans of how to manage the risk are in place. The plans
should always take a common sense and proportionate approach to allow activities to be safe
rather than preventing them from taking place. The pre-school has a Health and Safety policy
which details the actions that we take in more detail.
Site Security
3. We aim to provide a secure site, but recognise that the site is only as secure as the people
who use it. Therefore all people on the site have to adhere to the rules which govern it. These
are:


All external gates are locked via a magnetic system which is accessible via intercom



Doors are kept closed to prevent intrusion and playrooms have a key chain lock



Visitors and volunteers enter via the lobby and must be signed in and out (COVID-19 procedures may differ).



Visitors and volunteers are identified by showing school staff their identification (parental
visits are exempt).



All children are signed in and out upon entry and exit.



The site is managed by Wordsworth Primary School – the site Manager opens/locks up
and checks the site.

4. The pre-school has a separate Security Procedure, Security Lockdown Policy and Procedure
and an Emergency Evacuation Procedure which details the actions that we take in more detail.
First Aid
5. At least 1 member of staff with a current, full, 12 hour, recognised, first aid qualification is on
the premises when children are present. This first aid qualification includes first aid training
for infants and young children.
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6. Our first aid kits comply with the Health and Safety (First Aid) Regulations 1981 and are regularly checked by the Health and Safety Coordinator and re-stocked as necessary. They are
easily accessible to adults and kept out of the reach of children.
7. Parents sign a consent form at registration giving permission for actions such as emergency
medical advice or treatment to be sought or plasters to be applied where necessary. If a child
requires physical intervention an ambulance must always be called.
8. Medication is stored in a secure portable box in the office – unless requires specific storage
e.g. refrigerator. Prescribed medication must be stored in the original container, with the GP
label clearly detailing the child’s name, the dosage and original instructions as prescribed by
the GP. The expiry date of the medication must be visible.
9. The pre-school has a separate Medication Procedure which details the actions that we take in
more detail.
Physical Intervention (use of reasonable force)
10.The Statutory Framework for the Early Years Foundation Stage, 2017 (updated 2021) states
providers must not give corporal punishment to a child. Providers must take all reasonable
steps to ensure that corporal punishment is not given by any person who cares for or is in
regular contact with a child, or by any person living or working in the premises where care is
provided. Any early year’s provider who fails to meet these requirements commits an offence.
11.As a pre-school we have a separate Restrictive Physical Intervention and Handling policy outlining how we will use physical intervention. The policy provides guidance on circumstances in
which physical restraint may be appropriately used, and procedures that should be in place,
along with the techniques which are considered to be suitable.
12.We will never threaten any punishment which could adversely affect a child’s wellbeing.
13.Appropriate Touching
13. Appropriate touching is often a necessary part of working and caring for young children in
a nurturing environment. Every child has the right to; be valued and respected as an
individual, be safe, express their feelings regarding their intimate care (and those views must
be respected) and the right to dignity at all times.
14.Appropriate touching between a practitioner and a child refers to the physical handling
displayed by the practitioner and this must be in response to a child’s needs – not the
practitioners – and in line with safeguarding requirements. Physical contact can be beneficial
for a child as they learn about their emotions, develop skills and experience personal and
social challenges.
15.Touching is appropriate when it;


is accountable (ensure other staff members are around),



fulfils the child’s needs and is welcomed by the child,



is part of safe working practice (supports communication),
Rainbow Pre-school Southampton Ltd is a company registered in England and Wales. Registration
No: 10058477. Registered Office: Unit 4, Basepoint, Andersons Rd, Southampton. SO14 5FE.

Rainbow Pre-school, c/o Wordsworth Primary School, Victor Street, Shirley, Southampton, SO15 5LH
Telephone (023) 80701601


supports wellbeing (e.g. cuddling side-by-side where appropriate and only for the time
appropriate),



supports the child’s security and safety,



supports the child’s health (touching must be to carry out the purpose intended).

16.Appropriate touching in early years is effective non-verbal communication and an important
part of a healthy relationship which provides basic care and emotional support.
17.It is important children understand the difference between appropriate and inappropriate
touching, as part of protecting them from abuse. It is important for both staff and children to
understand the context of any touching within the setting. Children vary in their responses to
appropriate touching; some are very tactile whilst others may not be.
18.Practitioners must not touch a child in any way that could be misinterpreted; practitioners
must be accountable. Favouritism is not professional. Tickling is inappropriate. Practitioners
should sit a child on their knee for only the time needed to fulfil a purpose e.g. to comfort an
injured or unsettled child.
19.Children must understand that their body belongs to them and they can say no at any time if
they do not like something. Children should know that parts of their body are private. If it
goes in a swimming costume or trunks; it is private and no one should touch those parts.
Mouths are also private places. Children should not be kissed by a practitioner but
encouraged to understand that they are kissed by parents and family. Practitioners should
use, and encourage parents to use, the correct biological language as this can allow accurate
descriptions, should the child need to talk about an experience.
20.It is quite normal for a child to touch themselves as they explore their own bodies, however
they need to understand that this is not something to be done in a public place. Don’t make a
fuss, distract if you can or divert your attention elsewhere if you cannot distract, check they
don’t need the toilet.
21.Practitioners must always act in the best interests of the child. If practitioners are
uncomfortable or concerned at any point, they must discuss this with the Designated
Safeguarding Lead.
Intimate care
22.Some children require intimate care; this should always respect a child’s dignity and privacy.
Always let a member of staff know when you are going to provide intimate care. A child
should receive intimate care from someone they are familiar with. Independence should
always be encouraged and intimate care required should be discussed with parents and
reviewed regularly.
23.Staff involved with intimate care need to be sensitive to children’s individual needs.
24.Intimate care may be defined as any activity required to meet the personal care needs of
each individual child. Parents have a responsibility to advise staff of the intimate care needs
of their child, and staff have a responsibility to work in partnership with children and parents.
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25.Intimate care can include dressing/undressing, toileting and supervision of a child involved in
intimate self-care.
Taking/using and storage images
26.As a pre-school we will seek consent from parents and from staff and other adults before taking and publishing photographs or videos that contain images that are sufficiently detailed to
identify the individual in pre-school publications, printed media or on electronic publications.
We will not seek consent for photos where you would not be able to identify the individual.
27.We will seek consent for the period the child remains registered with us and, unless we have
specific written permission we will remove photographs after a child (or staff member) appearing in them leaves the pre-school or if consent is withdrawn.
28.Photographs will only be taken on pre-school owned equipment and stored on the pre-school
equipment. No images of children will be taken or stored on privately owned equipment by
staff members.
Mobile Phones, Smart Watches and other devices which allow the user to make and receive calls
/ take images and photos.
29.The use of personal mobile phones, personal cameras and devices as above, is prohibited
within the Rainbow Pre-school playroom and garden when children are in attendance.
Watches and trackers can only be worn if they do not have the capacity to connect to the internet or a phone.
30.The exception to the rule is on pre-school outings and during fire drills and emergency evacuations when a mobile phone will be used/taken along with contact details (the work mobile
and Manager’s mobile phone). The mobile phone is not to be used as a camera; the safety of
the children in the pre-school is of paramount.
31.Casual or inappropriate use of mobile phones by staff may pose a risk, if staff were to be distracted from the care of the children. Mobile phones brought into pre-school by playroom
staff and visitors must be placed in the staff locker cabinet or in the office. If a mobile phone
is needed to be accessible by a member of playroom staff, prior arrangements should be
made for it to be left out with the Manager in the office.
32.All personal belongings, including mobile phones are brought into pre-school at the owners
own risk. Staff are able to give the landline number out as an emergency contact. Rainbow
Pre-school Southampton Ltd will not accept responsibility for any loss or damage to belongings whilst on site. All visitors or parents who are observed using a mobile phone or camera
in the playroom will be challenged and asked to take the call outside the playroom, any photos taken will be deleted.
Outings and offsite visits
33.A particular strand of health and safety is looking at risks when undertaking off site visits.
Some activities, especially those happening away from the pre-school, can involve higher levels of risk. If these are annual or infrequent activities, a review of an existing assessment
may be all that is needed. If it is a new activity, a specific assessment of significant risks
must be carried out. We have agreed procedures for the safe conduct of outings.
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•

Parent’s sign consent on registration for their child to be taken out as part of the daily
activities of the pre-school and always sign extra consent forms before major outings.

•

A risk assessment is carried out before an outing takes place and is reviewed before
embarking on each specific outing.

•

Our adult child ratio is high, normally one adult to 2 children. A minimum of 2 staff
should accompany the children on outings and a minimum of 2 should re-main behind
with the rest of the children.

•

Named children are assigned to individual staff to ensure each child is individually supervised. This ensures that no child gets lost and that there is no unauthorised access
to children.

•

Outings are recorded in an outings book stating: the date and time of the outing, the
venue and mode of transport, names of staff assigned to named children and time of
return.

34.Staff take a mobile phone on outings, and supplies of tissues, wipes, pants etc. as well as a
mini first aid pack, a snack and water. The amount of equipment will vary and be consistent
with the venue and number of children, as well as the duration of the outing.
35.Records are kept of any vehicles used to transport the children, with names drivers and appropriate insurance cover.
36.When transporting children, staff and children wear high visibility vests. Children to be accompanied at a ratio of 1:1 and hold hands with an adult. A travel bag is taken containing
emergency contact forms and consent forms, a small first aid kit, gloves and aprons. A member of staff to have a fully charged mobile phone. A risk assessment is in place with more information.
Missing, Exploited and Trafficked Children (MET)
37.Within the local area, the acronym MET is used to identify all children who are missing; believed to be at risk of or being sexually exploited; or who are at risk of or are being trafficked. Given the close links between all of these issues, there has been a considered response to join all three issues so that cross over of risk is not missed.
Children Missing from Education
38.Patterns of children missing education can be an indicator of either abuse or safeguarding
risks. A relatively short length of time a child is missing does not reduce risk of harm to that
child, and all absence or non-attendance should be considered with other known factors or
concerns.
39.Although pre-school is not mandatory like school, as a pre-school we will chase all cases of
children who are absent from their planned session (unless the parent has informed us). The
pre-school may view repeated unexplained absence as a safeguarding issue and pre-school
may take steps that could result in a referral to children’s social care.
40.DSLs and staff should consider:
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•

Are they late because of a caring responsibility?

•

Have they been directly or indirectly affected by substance misuse?

•

Is there a pattern in the day missed? Is it before or after the weekend suggesting the
child is away from the area? Are there specific members of staff on these days?

•

Is the parent informing the pre-school of the absence on the day?

•

Has the pre-school been able to make contact with the parent? Are siblings attending
school (either our pre-school or local schools)?

•

Did we have any concerns about radicalisation, FGM, forced marriage, honour based violence, sexual exploitation?

•

Have we had any concerns about physical or sexual abuse?

Child Missing from Home or Care
41.Children who run away from home or from care, provide a clear behavioural indication that
they are either unhappy or do not feel safe in the place that they are living. Research shows
that children run away from conflict or problems at home or school, neglect or abuse, or because children are being groomed by predatory individuals who seek to exploit them. Many
run away on numerous occasions.
42.The association of chief police officers has provided the following definitions and guidance:
•

“Missing person is: ‘Anyone whose whereabouts cannot be established and where the
circumstances are out of character or the context suggests the person may be the subject of crime or at risk of harm to themselves or another.’

•

An absent person is: ‘A person not at a place where they are expected or required to
be.’

•

All cases classified as ‘missing’ by the police will receive an active police response –
such as deployment of police officers to locate a child. Cases where the child was classified as ‘absent’ will be recorded by the police and risk assessed regularly but no active
response will be deployed.

•

The absent case will be resolved when a child returns or new information comes to light
suggesting that he/she is at risk. In the latter instance, the case is upgraded to ‘missing’.

43.Within any case of children who are missing both push and pull factors will need to be considered. Push factors include: conflict with parents; feeling powerless; being bullied/abused; being unhappy/not being listened to and The Toxic Trio.
44.Pull factors include: wanting to be with family/friends; drugs, money and any exchangeable
item and peer pressure.
Child Sexual Exploitation (CSE) and Child Criminal Exploitation (CCE)
http://paceuk.info/
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https://ceop.police.uk/
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/child-sexual-exploitation/
45.Sexual exploitation of children is not limited by the age of consent and can occur up until the
age of 18. CSE involves children being in situations, contexts or relationships where they (or
a third person) receive ‘something’ as a result of them performing sexual activities. The
something can include food, accommodation, drugs, alcohol, cigarettes, affection, gifts, or
money.
46.Child sexual exploitation can happen via technology without the child’s being aware; for example, being persuaded to post sexual images on the Internet/mobile phones without immediate payment or gain.
47.In all cases of CSE and CCE, those exploiting the child have power over them by virtue of
their age, gender, intellect, physical strength and/or economic or other resources. Violence,
coercion and intimidation are common, involvement in exploitative relationships being characterised in the main by the child’s limited availability of choice resulting from their social/economic and/or emotional vulnerability.
48.Indicators a child may be at risk of CSE or CCE include: going missing for periods of time or
regularly coming home late; regularly missing education; appearing with unexplained gifts or
new possessions; having older boyfriends or girlfriends; suffering from sexually transmitted
infections; mood swings or changes in emotional wellbeing and drug and alcohol misuse.
49.As a pre-school we are aware of the signs and indicators of criminal or sexual exploitation.
Any concerns would be reported to children’s social care. While this may be less likely to affect the young children in our care we may become aware of any of these factors affecting
older children, or young people aged 16-19 (as defined by the Children’s Act 1989) who are
known to us. This may include students, young employees or young parents.
50.We recognise that we may have information or intelligence that could be used to both protect
children and prevent risk. Any relevant information that we have will be shared on the Community Partnership Information (CPI) form.
Trafficked Children and Modern Slavery
https://www.barnardos.org.uk/what_we_do/our_work/trafficked_children.htm
https://www.gov.uk/government/publications/care-of-unaccompanied-and-trafficked-children
51.Human trafficking is defined by The UN Refugee Agency (UNHCR) in respect of children as a
process that is a combination of: movement (including within the UK); for the purpose of exploitation. Any child transported for exploitative reasons is considered to be a trafficking victim.
52.There is significant evidence that children (both of UK and other citizenship) are being trafficked internally within the UK and this is regarded as a more common form of trafficking in
the UK.
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53.There are a number of indicators which suggest that a child may have been trafficked into the UK, or at risk of modern slavery, and may still be controlled by the traffickers or receiving adults. These may include: signs of physical or sexual abuse, history
with missing links and unexplained moves; required to earn a minimum amount of money
every day; appears to be missing for periods; is being cared for by adult/s who are not their
parents and the quality of the relationship between the child and their adult carers is not
good; is one among a number of unrelated children found at one address and has not been
registered with or attended a GP practice;
54.For those children who are internally trafficked within the UK indicators include: physical
symptoms (bruising indicating either physical or sexual assault); reports from reliable
sources suggesting the likelihood of involvement in sexual exploitation / the child has been
seen in places known to be used for sexual exploitation; evidence of drug, alcohol or substance misuse; relationship with a significantly older partner; accounts of social activities, expensive clothes, mobile phones or other possessions with no plausible explanation of the
source of necessary funding; persistently missing, staying out overnight or returning late with
no plausible explanation; low self- image, low self-esteem, self-harming behaviour including
cutting, overdosing, eating disorder, promiscuity;
55.These behaviours themselves do not indicate that a child is being trafficked, but should be
considered as indicators that this may be the case. If staff believe that a child is being trafficked, this will be reported to the Designated Safeguarding Lead for referral to be considered
to children’s social care.
Preventing Radicalisation and Extremism
www.gov.uk/government/publications/protecting-children-from-radicalisation-the-prevent-duty
http://www.southampton.gov.uk/council-democracy/partnership-working/safe-city/prevent.aspx
56.The 2015 Counter Terrorism and Security Act places a duty on early years providers “to have
due regard to the need to prevent people from being drawn into terrorism and follow advice
from the Department of Education”
57.The Prevent Duty requires that all staff are aware of the signs that a child may be vulnerable
to radicalisation. The risks will need to be considered for political; environmental; animal
rights; or faith based extremism that may lead to a child becoming radicalised. All staff have
undertaken online training in British Values and The Prevent Duty.
58.As part of the preventative process resilience to radicalisation will be built through the promotion of fundamental British Values through the curriculum, our everyday expectations and
encounters; enabling children to become valuable and full rounded members of society who
treat other with respect and tolerance and help prevent the prejudicial or discriminatory ideologies behind radicalisation.
59.Any child who is considered vulnerable to radicalisation will be referred by the DSL to children’s social care, where the concerns will be considered in by the CRS.
60.If our concern was with a parent or family member our procedure would be to complete the
National Referral Form (link above) so that the Prevent team can assess the level of need and
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develop a response. If our concern was for a member of staff our procedure would be to inform the Local Area Designated Officer (LADO) and to complete the National Referral Form.
The National Referral Form must be emailed to: preventreferralssouthampton@hampshire.pnn.police.uk.
Female Genital Mutilation (FGM)
www.gov.uk/government/publications/mandatory-reporting-of-female-genital-mutilation-procedural-information
61.FGM comprises all procedures involving partial or total removal of the external female genitalia or other injury to the female genital organs for non-medical reasons. It has no health benefits and harms girls and women in many ways. It involves removing and damaging healthy
and normal female genital tissue, and hence interferes with the natural function of girls’ and
women’s bodies.
62.The age at which girls undergo FGM varies enormously according to the community. The procedure may be carried out when the girl is new-born, during childhood or adolescence, just
before marriage or during the first pregnancy. However, the majority of cases of FGM are
thought to take place between the ages of 5 and 8 and therefore girls within that age bracket
are at a higher risk.
63.FGM is illegal in the UK but is regular practice within certain countries and cultures around
the world. On the 31 October 2015, it became mandatory for teachers to report known cases
of FGM to the police. In these situations, the DSL will be informed and the member of staff
will contact the police to report suspicion that FGM has happened. CRS will be informed too.
64.At no time will staff examine pupils to confirm FGM concerns. For cases where it is believed
that a girl may be vulnerable to FGM or there is a concern that she may be about to be genitally mutilated the staff will inform the DSL who will report it as with any other child protection concern.
65.All staff receive annual training in FGM awareness and relevant updated information relating
to FGM is cascaded to all staff via newsletters, notices, discussions and reading.
Breast Ironing/Flattening – this may also be known as breast pounding or pressing
http://nationalfgmcentre.org.uk/
https://yellowdoor.org.uk/about-us/
66.Young girls’ breasts are massaged/pounded/flattened over weeks – years to delay their development. Stones/spatulas heated and used to compress the breast tissue. This act of abuse
is usually carried out by the mother or aunty. A binder/elastic belt is another option used.
This abuse is continued until the breasts stop growing.
67.Currently there is no specific legislation, like FGM, but this act of abuse comes under
GBH/ABH – grievous bodily harm/actual bodily harm etc.
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68.Symptoms of breast ironing include the girl feeling; hot, uncomfortable, restricted, having
breath difficulties, compressed/broken ribs, punctured lungs, back pain, damaged breast tissue/blood vessels or heart attack.
69.Indicators of breast ironing include; embarrassment about own body, born to a woman who
has had it done/or girls’ siblings have had it done, considered part of the family’s cultural
identity, withdrawn by parents from PSHE at school to keep girl uninformed about her rights
and her body and family indicates strong levels of influence from elders who are involved in
bringing up female children. Professionals or peers may be told by the victim.
70.Impact of breast ironing include; severe pain, fever, disappearance of breasts, itching, tissue
damage, infection, discharge of milk, breast cancer, abscesses or cysts, social/psychological
wellbeing, long term mental health issues and relationship issues.
71.Survivors report being told to ‘stay strong’ by their elders during the abuse. Their hands are
bound, and they are given something to bite on to keep still and keep quiet.
72.Why is breast ironing done?







To prevent rape and pregnancy
To make teenage girls look less ‘womanly’ so that they are no longer sexually attractive to men.
The main aim is to keep the girl in education – if the girl gets into a relationship, they
may get married/pregnant and have to leave education.
To prevent dishonour if girl begins sexual relations outside of marriage.
Prevent early or forced marriage.
Deter unwanted attention.

73.It is important to note that breast binding may occur for other reasons such as; a symptom
of body dysmorphic disorder or when transitioning from female to male
74.Any concerns relating to breast ironing will be reported to children’s social care.
Honour Based Violence
75.Honour based violence is a violent crime or incident which may have been committed to protect or defend the honour of the family or community. It is often linked to family or community members who believe someone has brought shame to their family or community by doing something that is not in keeping with their unwritten rule of conduct. For example, honour based violence might be committed against people who: become involved with a boyfriend or girlfriend from a different culture or religion; want to get out of an arranged or
forced marriage; wear clothes or take part in activities that might not be considered traditional within a particular culture or convert to a different faith from the family.
76.Women and girls are the most common victims of honour based violence however it can also
affect men and boys. Crimes of ‘honour’ do not always include violence. Crimes committed in
the name of ‘honour’ might include: domestic abuse; threats of violence; sexual or psychological abuse; forced marriage or assault.
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77.If staff believe that a child is at risk from honour based violence the DSL will follow the usual
safeguarding referral process, however, if it is clear that a crime has been committed or the
child is at immediate risk the police will be contacted in the first place. It is important that if
honour based violence is known or suspected, that communities and family members are
NOT spoken to prior to referral to the police or children’s social care as this could increase
risk to the child.
Child Abuse Linked to Faith or Belief (CALFB)
78.Commonly this is a belief in;


Witchcraft and spirit possession, demons or the devil acting through children or leading
them astray (traditionally seen in some Christian beliefs).



The evil eye or dijinns (traditionally known in some Islamic faith contexts) and dakini (in
the Hindu context)



Ritual or muti murders where the killing of children is believe to bring supernatural benefits or the use of their body parts is believed to produce potent magical remedies



Use of belief in magic or witchcraft to create fear in children to make them more compliant when they are being trafficked for domestic slavery or sexual exploitation.

79.Reasoning for CALFB;


Evil spirits – belief in evil spirits that can ‘possess’ children is often accompanied by a
belief that a possessed child can ‘infect’ others with the condition. This could be
through contact with shared food, or simply being in the presence of the child.



Scapegoating – a child could be singled out as the cause of misfortune within the
home, such as financial difficulties, divorce, infidelity, illness or death.



Bad behaviour – sometimes bad or abnormal behaviour is attributed to spiritual forces.
Examples include a child being disobedient, rebellious, overly independent, wetting the
bed, having nightmares or falling ill.



Physical difference/disability – a child could be singled out for having a physical difference or disability. Documented cases included children with learning disabilities, mental health issues, epilepsy, autism, stammers and deafness.



Gifts and uncommon characteristics – if a child has a particular skill or talent, this can
sometimes be rationalized as the result of possession or witchcraft. This can also be
the case if the child is from a multiple of difficult pregnancy.



Complex family structure – research suggests that a child living with extended family,
non biological parents, or foster parents is more at risk. In these situations they are
more likely to have been subject to trafficking and make to work in servitude.

Domestic Abuse
https://www.gov.uk/guidance/domestic-violence-and-abuse#domestic-abuse-and-young-people
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80.Domestic abuse is any incident or pattern of incidents of controlling, coercive or threatening
behaviour, violence or abuse between those aged 16 or over who are or have been intimate
partners or family members regardless of gender or sexuality. This can encompass, but is not
limited to, the following types of abuse: psychological, physical, sexual, financial and emotional.
81.Controlling behaviour is a range of acts designed to make a person subordinate and/or dependent by isolating them from sources of support, exploiting their resources and capacities
for personal gain, depriving them of the means needed for independence, resistance and escape and regulating their everyday behaviour.
82.Coercive behaviour is an act or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that is used to harm, punish, or frighten their victim.
83.Research indicates that living within a home where domestic abuse takes place is harmful to
children and can have a serious impact on their behaviour, wellbeing and understanding of
what a normal relationship is.
84.Children witnessing domestic abuse is recognised as ‘significant harm’ in law. These children
may become aggressive; display anti-social behaviours; suffer from depression or anxiety; or
fail to reach their educational potential. Indicators that a child is living within a relationship
with domestic abuse include:


Child being withdrawn, anxious, clingy or aggressive



Child may have problems sleeping, nightmares, wets the bed or soils clothes



Child may become involved with drugs, alcohol, self-harm or have thoughts about suicide



Child may be absent from pre-school/education regularly

85.These behaviours themselves do not indicate that a child is living with domestic abuse, but
should be considered as indicators that this may be the case. If staff believe that a child is
living with domestic abuse, this will be reported to the Designated Safeguarding Lead for referral to be considered to children’s social care.
Internet / e-safety
http://www.saferinternet.org.uk/professionals-online-safety-helpline
86.Technological hardware and software is developing continuously with an increase in functionality of devices that people use. The majority of children use online tools to communicate
with others locally, nationally and internationally. Access to the Internet and other tools that
technology provides is an invaluable way of finding, sharing and communicating information.
While technology itself is not harmful, it can be used by others to make children vulnerable
and to abuse them.
Online Safety
http://www.saferinternet.org.uk/
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87.With the current speed of on-line change, some parents have only a limited understanding of
online risks and issues. Parents may underestimate how often their children come across potentially harmful and inappropriate material on the internet and may be unsure about how to
respond. Some of the risks could be: unwanted contact grooming; online bullying including
sexting; and digital footprint.
88.The pre-school will therefore seek to provide information and awareness to parents through:


Information included in letters, newsletters, and on Tapestry



Parents evenings / sessions



High profile events / campaigns e.g. Safer Internet Day



Building awareness around information that is held on relevant websites/publications

89.The pre-school has a separate Acceptable Use of Technologies Conduct, Policy & Procedure
which details the actions we will take in more detail.
90.All adults will not engage in any online activity that may compromise their professional responsibilities or compromise the reputation of the setting or the safety and well-being of the
children or staff.
91.Staff members are recommended to keep a professional relationship with parents and advised not to befriend them on chat or social networking sites. Staff should not reference Rainbow Pre-school on their personal sites. The pre-school has a Facebook page which is run by
the Company Director.
92.The pre-school has a separate Social Networking Sites and Blogs policy in the Employee
Handbook with more details on this.
Substance misuse including alcohol and drugs
93.Substance misuse applies to the misuse of alcohol as well as 'problem drug use', defined by
the Advisory Council on the Misuse of Drugs as drug use which has: 'serious negative consequences of a physical, psychological, social and interpersonal, financial or legal nature for users and those around them.
94.While the prevalence of drug and substance misuse decreases with the lower key stages,
early years settings have had under 5s bring in both packets of Class A drugs and drug based
paraphernalia from home. This policy considers both deliberate and accidental possession and
use of drugs and other substances.
Parental substance misuse
95.Parental substance misuse of drugs or alcohol becomes relevant to child protection when
substance misuse and personal circumstances indicate that their parenting capacity is likely
to be seriously impaired or that undue caring responsibilities are likely to be falling on a child
in the family.
96.For children the impact of parental substance misuse can include:
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•

Inadequate food, heat and clothing for children (family finances used to fund adult’s dependency)

•

Lack of engagement or interest from parents in their development, education or wellbeing

•

Behavioural difficulties- inappropriate display of sexual and/or aggressive behaviour

•

Bullying (including due to poor physical appearance)

•

Isolation – finding it hard to socialise, make friends or invite them home

•

Tiredness or lack of concentration

•

Child talking of or bringing into school drugs or related paraphernalia

•

Injuries /accidents (due to inadequate adult supervision)

•

Taking on a caring role

•

Poor attendance or late arrival

97.These behaviours themselves do not indicate that a child’s parent is misusing substances, but
should be considered as indicators that this may be the case. If staff believe that a child is
living with parental substance misuse, this will be reported to the Designated Safeguarding
Lead for referral to be considered for children’s social care.
Children and staff with medical conditions (in pre-school) (including emergency evacuation)
98.As a pre-school we will make sure that sufficient staff are trained to support any child with a
medical condition. All relevant staff will be made aware of the condition to support the child
and be aware of medical needs and risks to the child. An individual healthcare plan may be
put in place to support the child and their medical needs.
99.In cases of children and staff with medical conditions, all medication is taken during emergency evacuations, including care plans. Medical conditions/needs are assessed on an individual basis and discussed thoroughly with the parent/staff member and where appropriate, discussed with our insurance provider.
Fabricated or induced illness
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/277314/Safeguarding_Children_in_whom_illness_is_fabricated_or_induced.pdf
100. There are three main ways that a parent could fabricate or induce illness in a child. These
are not mutually exclusive and include:
•

Fabrication of signs and symptoms. This may include fabrication of past medical history;

•

Fabrication of signs and symptoms and falsification of hospital charts and records, and
specimens of bodily fluids. This may also include falsification of letters and documents;

•

Induction of illness by a variety of means.
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101. If we are concerned that a child may be suffering from fabricated or induced illness we will
report and discuss concerns with children’s social care.
Mental Health and wellbeing – children and staff
https://www.time-to-change.org.uk/about-us
102. The term "mental ill health" is used to cover a wide range of conditions, from eating disorders, mild depression and anxiety to psychotic illnesses such as schizophrenia or bipolar disorder. Parental mental illness does not necessarily have an adverse impact on a child's developmental needs, but it is essential to always assess its implications for each child in the family. It is essential that the diagnosis of a parent’s mental health is not seen as defining the
level of risk. Similarly, the absence of a diagnosis does not equate to there being little or no
risk.
103.

For children the impact of parental mental health can include:

•

The parent's needs or illnesses taking precedence over the child's needs

•

Child's physical and emotional needs neglected

•

A child acting as a young carer for a parent or a sibling

•

Child having restricted social and recreational activities

•

Child finds it difficult to concentrate- impacting on educational achievement

•

A child missing school regularly as they are being kept home as a companion for a parent

•

Witnessing self-harming behaviour and suicide attempts (including attempts that involve the child)

104. Practitioners develop relationships with children and families and are well placed to spot
changes in behaviour that might indicate an emerging problem with the mental health and
emotional wellbeing of children and families.
105. The balance between the risk and protective factors are most likely to be disrupted when
difficult events happen in children’s lives. These include:
•

loss or separation – resulting from death, parental separation, divorce, hospitalisation,
loss of friendships (especially in adolescence), family conflict or breakdown that results
in the child having to live elsewhere, being taken into care or adopted;

•

life changes – such as the birth of a sibling, moving house or changing schools or during transition between schools or year groups; and

•

Traumatic events such as abuse, domestic violence, bullying, violence, accidents, injuries or natural disaster.

106. When concerns are identified, school staff will provide opportunities for the child to talk or
receive support within the pre-school environment. Parents will be informed of the concerns
and a shared way to support the child will be discussed.
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107. If staff become aware of any of the above indicators, or others that suggest a child is suffering due to parental mental health, the information will be shared with the DSL to consider
a referral to children’s social care. Where the needs require additional professional support
referrals will be made to the appropriate team or service with the parent’s agreement.
108. The Manager has a good relationship with staff and it is a relatively small team. The Manager is always on hand to discuss staff concerns. Staff supervisions occur half termly and encourage open discussions about general and mental health and wellbeing. Information to
support wellbeing is cascaded to staff through discussions, notices and leaflets. Staff are
strongly encouraged to actively look out for and support colleague’s mental health and wellbeing. The pre-school has access to support tools including psychologist helplines, online
counselling etc. which can be used to signpost staff.
Looked After Children
109. All staff have a responsibility to keep all children safe. Staff need to be aware of the
Looked After Child’s care arrangements including the levels of authority delegated to the
carer by the authority looking after him or her. The Designated Safeguarding Lead will have
all details of the child’s social worker and the name of the Virtual School Head Teacher in the
authority that looks after the child.
110. The Looked After Child Coordinator will ensure that they liaise with the relevant Virtual
School and ensure that a personal education plan (PEP) is in place and regularly reviewed.
Appropriate staff will have the information they need in relation to a child’s looked after legal
status and contact arrangements in place for the child.
The Looked After Child Coordinator is: Claire Stemp
The Virtual School Head Teacher in Southampton is: Maria Anderson
thevirtualschool@southampton.gov.uk
Private fostering
111. Private fostering is an arrangement by a child’s parents for their child (under 16 or 18 if
disabled) to be cared for by another adult who is not closely related and is not a legal guardian with parental responsibility for 28 days or more.
112. It is not private fostering if the carer is a close relative to the child such as grandparent,
brother, sister, uncle or aunt.
113. The law requires that the carers and parents must notify the children’s social care department of any private fostering arrangement. If the school becomes aware that a pupil is being
privately fostered we will inform children’s social care and inform both the parents and carers
that we have done so.
Parenting
114. All parents will struggle with the behaviour of their child(ren) at some point. This does not
make them poor parents or generate safeguarding concerns. Rather it makes them human
and provides them with opportunities to learn and develop new skills and approaches to deal
with their child(ren).
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115. Some children have medical conditions and/or needs e.g. Tourette’s, some autistic linked
conditions, ADHD; that have a direct impact on behaviour and can cause challenges for parents in dealing with behaviours. This does not highlight poor parenting either.
116. Parenting becomes a safeguarding concern when the repeated lack of supervision, boundaries, basic care or medical treatment places the child(ren) in situations of risk or harm.
117. In situations where parents struggle with tasks such as setting boundaries and providing
appropriate supervision, timely interventions can make drastic changes to the wellbeing and
life experiences of the child(ren) without the requirement for a social work assessment or
plan being in place.
118. As a pre-school we will support parents in understanding the parenting role and provide
them with strategies to make a difference by:
•

providing details of community based parenting courses

•

linking to web based parenting resources (for example http://www.familylives.org.uk/)

•

discussing the issue with the parent and supporting them in making their own plans of
how to respond differently

•

considering appropriate early help services

Support to families
119. We believe in building trusting and supportive relationships with families, staff and volunteers. We make clear to parents our role and responsibilities in relation to child protection,
such as for the reporting of concerns, providing information, monitoring of the child, and liaising with CRS. We will continue to welcome the child and the family whilst investigations
are being made in relation to any alleged abuse. We follow the Child Protection Plan as set by
the child’s social worker in relation to the pre-schools designated role and tasks in supporting
that child and their family. Subsequent to any investigation, confidential records kept on a
child are shared in accordance with the General Data Protection Policy and the Confidentiality
and Client Access to Records procedure and only if appropriate under the guidance of the
CRS.
Children and Families First (formerly Early Help)
120. Early Help is a way of providing support to families at the earliest opportunity to achieve
positive outcomes for the whole family. It is about ‘preventing escalation’ – preventing the
move into Level 4 – Safeguarding and ‘managing de-escalation’ – moving families towards
Level 1 – Universal Help. (See Appendices for Revised Continuum of Need). Support may be
needed for; debt/housing support, pre-school places/attendance, health issues, early years
and childcare, parenting support, parenting courses. An Early Help assessment will be made
to enable a holistic assessment of the whole family’s needs. It is a transferrable document
and can be shared between agencies, where family consent has been given. Early Help is voluntary. Services available include Sure Start Centers, Southampton Healthy Homes, Welfare
Rights and Money Advice and Families Matter. Rainbow Pre-school can refer families to Early
Help and work with professionals from Early Help to support families and attend meetings.
Jigsaw – Children with disabilities
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121. Jigsaw is a specialist integrated service for children with complex disabilities, commissioned by Southampton City Council and Southampton City Clinical Commissioning Group for
when the child’s Special Educational Need or Disability has a significant impact on their functioning in all aspects of their daily living, ability to self-help or in relation to the risk that their
behaviour may present to themselves or other people.
122. To refer into Jigsaw, Rainbow Pre-school should use the single referral form accessed
here: https://scccrmportal.southampton.gov.uk/services/request-childrens-resource-service
Safe Sleep
https://www.lullabytrust.org.uk/safer-sleep-advice/
123. Children who need to sleep whilst at pre-school will be sent home as we do not have facilities for sleep. If a child does fall asleep, whilst waiting for parents to collect, the child will be
placed on a sleep mat and checked regularly by staff. This will be recorded.
124. Safe Sleep guidance is given to parents via notices, handouts, Tapestry documents etc.
When staff become aware of a new baby in one of our families, discussions with parents
around safe sleep are had. Any concerns will be discussed with the DSL.
Parenting Support
125. If parents are in need of some parenting support, we can direct them to the Triple P program; this is a parenting intervention with the main goals of increasing the knowledge, skills,
and confidence of parents and reducing the prevalence of mental health, emotional, and behavioural problems in children and adolescents. Information and local providers can be found
at www.triplep-parenting.uk.net The program can help manage; stress, anger and mood
swings, improve communication with the child, improve parenting skills including managing
behaviour and increase confidence in parenting.
Reporting and recording
126. Any mark or injury noticed on a child upon attending pre-school will be recorded on an
Existing Injury Form and discussed with parents at drop off/collection. These forms are kept
securely in the office and monitored by the DSL.
127. Children’s attendance is recorded in a register. Any unexplained absence will be followed
up with contact to parents. Reasons for absences will be noted at the bottom of the register.
Any causes of concern will be discussed with the DSL and possibly CRS.
128. Any member of staff who has concerns about the welfare of a child must share this information with the DSL.
129. During disclosures, staff use only the 4 W questions; focusing on what happened, where
did it happen, when did it happen and who was there. This reduces the risk of asking leading
questions.
130. Staff will make an accurate and verbatim written record, of the concerns including the
child’s own words (if a disclosure / allegation) or the evidence that has led to the concerns.
The staff member must sign and date this record. This is given to the DSL immediately who
will analyse risk and refer onwards as necessary and appropriate.
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131. The DSL will consider if there is a requirement for immediate medical intervention, however urgent medical attention should not be delayed if the DSL is not immediately available.
132. The DSL/staff member will make an accurate record (which may be used in any subsequent court proceedings) as soon as possible and within 24 hours of the occurrence, of all
that has happened, including details of:







Dates and times of their observations
Dates and times of any discussions they were involved in.
Any injuries
Explanations given by the child / adult
What action was taken
Any actual words or phrases used by the child.

This record must be signed and dated.
133.

Referrals where urgent action is required should never be delayed.

134.

CP records will be stored securely and away from the main child records.

135.

Confidentiality:



We maintain that all matters relating to child protection are to be treated as confidential
and only shared as per the ‘Working Together’ guidance.



Information will only be shared with agencies who we have a statutory duty to share with
or individuals within the pre-school who ‘need to know’.



All staff are aware that they cannot promise a child that they will keep a secret



Disciplinary action will be considered for any breach of confidentiality.

136.

Reporting:



Staff will notify the DSL of any child on a Child Protection Plan where there is an unexplained absence, who in turn will inform the allocated Social Worker or Child Protection
Chair.



Staff will report to the DSL any additional concerns, disclosures or observations after the
initial referral, not assuming that a referral in itself will protect children.

137.

Referral:



The DSL will assess the information and consider if significant harm has happened or
there is a risk that it may happen. If the evidence suggests the threshold of significant
harm, or risk of significant harm has been reached; or they are not clear if the threshold
is met, then the DSL will contact CRS for further advice.



Generally the DSL will try and discuss any concerns about a child’s welfare with the family
and where possible seek their agreement before making a referral to children’s social
care. However there are situations where this may not be possible or appropriate. In accordance with DfE guidance, this should only be done when it will not place the child at
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increased risk or could impact a police investigation. The child’s views should also be
taken into account.


If there are grounds to suspect a child is suffering, or is likely to suffer, significant harm
the DSL must contact the CRS (and make a clear statement of: the known facts, any suspicions or allegations, whether or not there has been any contact with the child’s family.

N.B. The exception to this process includes cases of known Female Genital Mutilation where
there is a mandatory requirement for the teacher to report directly to the police.


If there is not a risk of significant harm, then the DSL will either actively monitor the situation or consider the early help process.



The DSL must confirm any referrals in writing to CRS, within 24 hours, including the actions that have been taken. The written referral should be made using the single referral
form which will provide children’s social care with the supplementary information required
about the child and family’s circumstances.



If a child is in immediate danger and urgent protective action is required, the police
should be called. The DSL should also notify children’s social care of the occurrence and
what action has been taken.



Where there are doubts or reservations about involving the child’s family, the DSL should
clarify with children’s social care or the police whether, the parents should be told about
the referral and, if so, when and by whom. This is important in cases where the police
may need to conduct a criminal investigation.



When a child is in need of urgent medical attention and there is suspicion of abuse the
DSL or Manager should take the child to the accident and emergency unit at the nearest
hospital, having first notified children’s social care. The DSL should seek advice about
what action children’s social care will take and about informing the parents, remembering
that parents should normally be informed that a child requires urgent hospital attention.

138. The DSL will ensure that a report is always sent to every child protection or child in need
meeting. They or another appropriately informed member of staff may also attend case conferences or other planning meetings, contributing to the assessment process alongside the
report.
Southampton Children’s Resource Service (CRS)
Telephone (Professionals): 02380 832300
Telephone (Public): 02380 833004
Out of hours: 02380 233344
Email: childrensresourceservice@southampton.gov.uk
Referral form: https://scccrmportal.southampton.gov.uk/services/request-childrens-resourceservice (This form is for ALL referrals, including children with disabilities).
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Further advice – ChildLine: 0800 1111 NSPCC: 0800 800 500
Staff and recruitment
Safer Recruitment
139. The pre-school operates a separate safer recruitment process as part of the pre-school’s
Staffing and Employment – Including Safer Recruitment Policy. On all recruitment panels
there is at least one member who has undertaken safer recruitment training and guidance
from ‘Safeguarding Children and Safer Recruitment in Education is followed.
140. The process checks the identity, criminal record (enhanced DBS), right to work in the
U.K., professional qualification and seeks confirmation of the applicant’s experience and history through references. It must include barred list checks. A disqualification under the childcare act declaration where appropriate.
141. Candidates are informed of the requirement to carry out ‘Enhanced Disclosure’ checks for
adults involved in ’regulated activities’, with the Disclosure and Barring Service before posts
can be confirmed. If staff have not signed up to the Update Service, they will be required to
renew their DBS after 1 year and then sign up to the Update Service. This enables Rainbow
Pre-school Southampton Limited to regularly check staff’s suitability via the Update Service.
142. Applicants for posts within the pre-school are clearly informed that the positions are exempt from the Rehabilitation of Offenders Act 1974. All applicants must supply a copy of the
relevant childcare qualification that they hold, and this will be checked and recorded on their
personnel file.
143. Applicants will be informed that they must not be under the influence of drugs or alcohol, including prescribed medication from the GP, hospital or pharmacist which effect their
cognitive function and ability to look after children in their care. We require staff to inform us
of any prescribed medication from the GP (not including contraceptive). A member of management must see the prescription/labelled medication and guidance leaflet outlining any
known side effects. This must all be recorded on a medication form, and a copy of the guidance leaflet attached. This will be retained in the employee personnel file. Medication must be
noted on the staff emergency contact details form. It is the responsibility of the employee to
inform Management of any changes to their medication.
144. In some cases a medical report from the GP may be required to ensure a practitioners
suitability to carry out their role. All staff will complete a medical questionnaire which will be
assessed by our external Occupational Health Company and a medical report may also be
sought to identify an individual’s suitability to work with children
145. References from a minimum of two referees will be sought, including most recent employers, before the selection and interview process and any gaps must be accounted for. Posts
will not be confirmed until these references have been received and are deemed satisfactory.
References will be backed up by telephone.
146.

A post will not be confirmed until all checks have been carried out.
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147. Where applicants are rejected because of information that has been disclosed, applicants
have the right to know and to challenge incorrect information. The amendments to the Exceptions Order 1975 (2013) provide that certain spent convictions and cautions are ‘Protected’ and are not subject to disclosure to employers, and cannot be taken into account.
148. Applicants will be asked to provide any information about unprotected criminal records in
a separate sealed envelope marked ‘Confidential-Disclosure’ attached to their application
form or addressed to the Manager.
149. Volunteers are always fully supervised, the pre-school may not be made aware if the individual is on the barred list. It is Rainbow Pre-schools view that DBS checks should be undertaken if the volunteer will be coming in to pre-school regularly and having contact with children. This is because we may not be made aware that a volunteer that is not involved in regulated activity is barred from that type of work. An enhanced DBS certificate will reveal the
offence or behaviour that led to the bar.
150. We abide by the ‘Protection of Vulnerable Adults Scheme’ that would lead to dismissal for
reasons of child protection concern. In accordance with regulations made under section 75 of
‘The Childcare Act’ (2006), in the event of the disqualification of a person employed at Rainbow Pre- school, the information must be provided to the LADO and Ofsted as soon as reasonably practicable but at the latest within 14 days of becoming aware of it.
Single Central Register
151. The Single Central Register is fully compliant with current guidance as of September 2016
in line with Ofsted’s guidance, “Inspecting Safeguarding in early years, education and skills”
August 2016.
Disqualification under the Childcare Act
https://www.gov.uk/government/publications/disqualification-under-the-childcare-act-2006
152. The Childcare Act of 2006 was put in place to prevent adults who have been cautioned or
convicted of a number of specific offences from working within childcare.
153. The legislation also applies to any staff directly concerned in the management of such
early or later years’ provision. In 2009 additional regulations were made to include those living in the same household as another person who is (or would be) disqualified under the Act.
154. As a pre-school we require all staff who may be impacted by this piece of legislation to
complete a self-declaration form and to inform the Manager immediately if they become
aware of any changes to their circumstances that would require us to be aware.
155. If a member of staff is impacted by the disqualification by association provisions we will
ask them to apply for a waiver from Ofsted and put in place appropriate risk management
plans while the waiver is being processed. If a waiver is not granted we will seek advice from
our HR provider and/or the LADO as to how risk is most effectively managed.
156. The guidance “Disqualification under the Childcare 2015 Act” – has been updated, from
September 2018 childcare workers on non domestic premises are not included in the Disqualification by Association which applies to childcare workers on domestic premises. However, all
employees and volunteers are asked the question regarding their own criminal conviction’s
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status at supervision meetings and the answer recorded on the supervision form. All new employees are required to register to the DBS Update service within 14 days of receiving their
DBS certificate.
Staff Induction
157. The DSL or Deputy will provide all new staff with training to enable them to both fulfil
their role and also to understand this policy, the staff code of conduct and part one and annex A of Keeping Children Safe in Education, 2020 (updated 2021).
158. This induction may be covered within the annual training if this falls at the same time;
otherwise it will be carried out separately during the initial starting period.
Staff Code of Conduct
159. All staff are expected to adhere to a code of conduct in respect of their contact with children and families. This can be found in the Staff Conduct and Standards Policy.
160.

Only the Manager and Company Director oversea access to work email accounts.

161. All paid staff have access to Tapestry to create observations as part of children’s online
learning journals, send them to parents and comment on observations. Staff act professionally and friendly on Tapestry. Tapestry is password protected.
162. Staff have access to the internet via pre-school devices outside of the playrooms e.g. to
do work related research, print resources, online training etc. Internet history is regularly
checked by the Manager. Staff follow the Acceptable Use of Technologies Conduct, Policy &
Procedure.
Drugs and Alcohol Abuse (staff)
163. Alcohol is not permitted to be consumed in the pre-school. If a member of staff is found to
be under the influence of a mind altering substance, e.g. alcohol or non-prescribed drugs,
this is a case for instant dismissal.
Training
164. All staff are expected to be aware of the signs and symptoms of abuse and be able to respond appropriately. Training is provided every year for all staff, with separate training to all
new staff on appointment.
165. The DSL and Deputy DSL’s will attend annual training for their role with Southampton City
Council in addition to regular updates and network meetings.
166. Any update in national or local guidance will be shared with staff in briefings, notices etc.
A record will be kept and policy updated.
167.

Staff have regular supervisions with opportunity to reflect and debrief.

How to escalate
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168. At no time will professional dissent detract from ensuring that any child is safeguarded. If
professionals are unable to resolve differences, this will then be addressed to senior staff.
See Appendices for how to escalate if unhappy with CRS response.
Allegations against Staff
Southampton City Council’s Designated Officer is: Jemma Swann
Phone: 02380 915535, 07500 952 037
E-mail: LADO@southampton.gov.uk
169. Rainbow Pre-school has clear procedures for dealing with allegations against staff. All allegations should be reported straight away, normally to the Manager unless the allegation involves the Manager. The procedures also identify the person, the Company Director, to whom
reports should be made in the absence of the Manager or in cases where they themselves are
the subject of the allegation or concern. Procedures should also include contact details for the
local authority designated officer (LADO) responsible for providing advice and monitoring
cases.
170. We ensure that all parents know how to complain about the behaviour or actions of staff
within the pre-school, which may include an allegation of abuse. All parents have access to
the pre-school complaints policy and a poster informing parents of how to notify Ofsted is on
display in the entrance lobby.
171. We follow the guidance of the Southampton Safeguarding Children Partnership when responding to any complaint that a member of staff has abused a child. We respond to any disclosure by children or staff that abuse by a member of staff or anyone living or working on
the premises occupied by the pre-school, may have taken, or is taking place, by first recording the details of any such alleged incident.
172. We refer any such complaint to CRS to investigate and the local authority designated officer (LADO) is contacted on the above numbers. We also report any such alleged incident to
Ofsted and what measures we have taken, no later than 14 days of the allegations being
made. We are aware that it is an offence not to do this.
173. We cooperate entirely with any investigation carried out by CRS in conjunction with the
police. Where the Manager and CRS/LADO agree it is appropriate in the circumstances, the
Manager will suspend the member of staff on full pay for the duration of the investigation.
This is not an indication of admission that the alleged incident has taken place, but is to protect the staff as well as children and families throughout the process.
Disciplinary action
174. Where a member of staff has been dismissed due to engaging in activities that caused
concern for the safeguarding of children or vulnerable adults, we will seek guidance from the
Southampton Safeguarding Children Partnership with regard to who has to be notified, so
that individuals who pose a threat to children (and vulnerable groups), can be identified and
barred from working with these groups.
Whistleblowing
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175. Rainbow Pre-school takes whistleblowing very seriously. You are deemed a whistleblower
if you’re a member of staff and you report certain types of wrongdoing. This will usually be
something you’ve seen at work - though not always. The wrongdoing you disclose must be in
the public interest. This means it must affect others, e.g. the children, the company, the general public. As a whistleblower you’re protected by law - you shouldn’t be treated unfairly or
lose your job as a result of whistleblowing.
176. You can raise your concern at any time about an incident that happened in the past, is
happening now, or you believe will happen in the near future.
177. Rainbow Pre-school has a separate policy on whistleblowing which all staff have access to
in the Employee Handbook.
Management
Leadership
178. It is the responsibility of the Designated Safeguarding Leads to maintain an overview of
new developments, and they will attend the Southampton City Council network meetings in
order to do this, updating staff and policy as necessary.
179. In line with Keeping Children Safe in Education, 2020 (updated 2021) staff training must
be carried out annually with updates as required, records of training and updates, will be kept
identifying that staff have attended, read and understood the information shared.
Leadership and Management
180. We recognise that all staff have a full and active part to play in protecting our children
from harm, and that the child’s welfare is of paramount concern. We recognise that staff
anxiety around child protection can undermine good practice and so have established clear
lines of accountability, training and advice to support the process and individual staff within
that process.
181. At Rainbow Pre-school any individual can contact the Designated Safeguarding Lead (DSL)
if they have concerns about a child. The DSL is a member of the Management Team and has
undertaken appropriate training for the role, as recommended by Southampton City Council
within the past year.
The Rainbow Pre-school DSL is Claire Stemp and the Deputy DSL is/are Rachael Clouder, Sylwia
Szmit and Corinne Finlay.
DSL responsibilities
182.

In addition the DSL will:



Ensure every member of staff knows who the DSL is, is aware of the DSL role and has
their contact details



Ensure all staff understand their responsibilities in being alert to the signs of abuse and
responsibility for referring any concerns to the DSL



Ensure that training occurs annually so that staff can fulfil their responsibilities.
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Ensure any new members of staff receive induction prior to commencement of their duties



Keep written records of child protection concerns securely and separately from the main
child file and use these records to assess the likelihood of risk



Ensure that copies of safeguarding records are transferred and receipted accordingly (separate from main child files) when a child transfers setting



Ensure that where a child transfers setting and is on a child protection plan or is a child
looked after, the information is passed to the new setting immediately and that the child’s
social worker is informed



Link with the LSCB and SCC to make sure staff are aware of training opportunities and
the latest local policies on safeguarding



Develop, implement and review procedures in our pre-school that enable the identification
and reporting of all cases, or suspected cases, of abuse.



Contribute to inter-agency working in line with guidance (Working Together to Safeguard
Children, 2018, updated 2020).



Working with children’s social care, support their assessment and planning processes including the pre-schools attendance at conference and core group meetings



Carry out tasks such as training of staff; safer recruitment; maintaining a single central
register



Provide support and advice on all matters pertaining to safeguarding and child protection
to all staff regardless of their position within the school



Treat any information shared by staff or children with respect and follow procedures



Ensure that allegations or concerns against staff are dealt with in accordance with guidance from the LADO, Local safeguarding children board (LSCB) and Southampton City
Council (SCC).

Governance
183.

Key personnel:

The Designated Safeguarding Lead for Rainbow Pre-school is: Claire Stemp
The Deputy Safeguarding Leads is/are: Rachael Clouder, Sylwia Szmit, Corinne Finlay
The Designated Looked After Children Coordinator is: Claire Stemp
The Local Authority Designated Officer is: Jemma Swann
The Early Years Advisory Teacher for Rainbow Pre-school is: Liz Smith
The Development Worker for Rainbow Pre-school is: Belinda Cone
Further information


FGM Helpline 08000283550, fgmhelp@nspcc.org.uk
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Ofsted Complaints and Compliance: 0300 123 1231 Ofsted Whistle Blowing Hotline:
01206 711055



DfE Counter Extremism Helpline – 02073407264



Support for Whistle Blowing voluntary organisation: www.pcaw.co.uk/ Telephone
02074 046609

This policy was adapted at a meeting held at Rainbow Pre-school in May 2022
Signed on behalf of Rainbow Pre-school:
……………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………..
……………………………………………………………………………………………………………………………………………………………..
Policy review date: May 2023
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Appendix 1 – Reporting Flowchart (awaiting updated from SCC – May 22 – numbers
may not be correct)
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Appendix 2 – Body Map
This must be completed at time of observation
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Name of Child:
Name of Practitioner:
Date and time of observation:

Job title:

Appendix 3 – Revised Continuum of Need
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Appendix 4 – Whistleblowing Report Form
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RAINBOW PRESCHOOL SOUTHAMPTON LIMITED
WHISTLEBLOWER REPORT FORM
Please provide the following details for any suspected serious misconduct or any breach or suspected
breach of law or regulation that may adversely impact the children who attend Rainbow Preschool Southampton LTD or the Company. Please note that you may be called upon to assist in the investigation, if required.
Please do not discuss with other individuals, including witnesses. Discussions could alter perceptions or influence accounts.
Questions with * must be answered.
NAME OF PERSON YOU ARE REPORTING TO*

CONTACT NUMBER *

E‐MAIL ADDRESS *

SUSPECT’S INFORMATION
NAME *

WORK LOCATION * (e.g. Bunnies playroom)

CONTACT NUMBER

E‐MAIL ADDRESS

WITNESSES’S INFORMATION (if any)
NAME

WORK LOCATION

CONTACT NUMBER

E‐MAIL ADDRESS

REPORTER’S CONTACT INFORMATION
(This section may be left blank if the reporter wish to remain anonymous)
NAME

WORK LOCATION
CONTACT NUMBER

E‐MAIL ADDRESS

Rainbow Pre-school Southampton Ltd is a company registered in England and Wales. Registration
No: 10058477. Registered Office: Unit 4, Basepoint, Andersons Rd, Southampton. SO14 5FE.

Rainbow Pre-school, c/o Wordsworth Primary School, Victor Street, Shirley, Southampton, SO15 5LH
Telephone (023) 80701601
COMPLAINT: Briefly describe the misconduct / improper activity and how you know about it. Specify
what, who, when, where and how. If there is more than one allegation, number each allegation and use
as many pages as necessary. Language used must be clear and exact as this can affect the direction of
any investigations.
1. What misconduct / improper activity occurred?*

2. Who committed the misconduct / improper activity?*

3. When did it happen and when did you notice it?* (be specific – date and time)

4. Where did it happen?* (be specific – can draw a map if helps)

5. Is there any evidence that you could provide us?

6. Are there any other parties involved other than the suspect stated above?

7. Do you have any other details or information which would assist us in the investigation?

8. Any other comments?

Date:

Signature:
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Appendix 5 –
MASH
Escalation Process (awaiting
updated version from SCC
May 2022 –
numbers/terms
may be incorrect)
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Appendix 6 – CPI Form

AD362

Community Partnership Information
Guidance
This form is used for the sharing of non-urgent information by partner agencies. It can also be used to
share information about MAPPA offenders.
This is not a referral form, nor does it replace any pre-existing referral or notification mechanism
This information maybe sanitised and used in subsequent partnership forums for the purposes of identifying and mitigating risk. Further guidance on how to use the form and what it can be used for can be found on the dedicated Safe4me Information Sharing web-page: www.safe4me.co.uk/portfolio/sharing-information/
Any other questions regarding this form can be raised with your police contact or via the email below.
Completed forms should be sent electronically to 24/7-Intel@hampshire.pnn.police.uk
Your Details
Name
Organisation
Telephone

Email

Information
including date and location

Information Source
Where did this information come from?
Name
Date of Birth
Address
Can they be re-contacted?
If yes, provide details

Yes

No

Telephone

Email

How did they find this information out?

When did they find this information out?

Who else have you shared this information with?

If Police act on this information what difficulties might there be?

How can we mitigate those difficulties?
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